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New Patients Recommendations

Welcome to Orthopedic Associates Physical Therapy and Sports Medicine Center. The
following items will help your first appointment with us run smoothly:

< We call your insurance company and give you a quote of your physical therapy benefits as a
courtesy; however this, is not a guarantee of payment. Any co-payments, deductibles, and office
calls not covered by insurance are the patient’s responsibility.

< Dress comfortably; be prepared to expose the involved body part. Wear appropriate footwear
such as running/tennis shoes to support your feet while performing exercise during physical therapy.
No Sandals please.

< Arrive approximately five minutes early to your scheduled appointment time in order to fill out
the necessary paperwork. Coats may be hung on the coat rack in the hallway, while personal items
may be stored in the locker room. Keys to the locker rooms can be found in the pocket outside the
locker room door. If you arrive more than fifteen minutes late, your appointment may be canceled
and will need to be rescheduled.

< The first appointment will last approximately one hour. Be prepared to answer questions
regarding your medical history, including any past breaks/fractures, surgeries, current medical
conditions, and medications.

< You will be asked to schedule further appointments if indicated; the following are our hours:
Monday-Thursday 6am to 8pm and Friday from 6am to 7 pm.

< Physical Therapy appointments and doctors’ appointments cannot be scheduled on the same
day unless it is a post-operative visit secondary to insurance limitations. If you have any questions,
please call 810-985-7412.
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